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Time Is your most important resource.
Especially during Annual Enrollment Period



You are pulled in many directions...

Get SOA Manage Client
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How can you spend more time

on what matters,
and less time on "busy work"”?



welcome to the new

Medicare J[CENTER



Built to help agents...

Medical’e][CENTER Need Help? | Contacts | Learning Cen

MED MED

' - CSG
APP LINK APP

Easily quote & enroll the largest selection
of MA/PDP plans.

Efficiently track, quote, & enroll key
MA/PDP plans.

2022 MedicareAPP ] MedicareLINK
\/
2021 MedicareAPP \*

Quote, compare, and research plans by

location, carrier, features, or product

CSG APP

vrma N 2

A New Way to Enroll Clients

Quote and enroll directly from the CRM with the new, updated -
MedicareCENTER.

View Contacts

0 Meicare Advantage pians based on your fiters

AARP Medicare Advantage Headwaters (PPO)
MRP  wwEww




...save time, and produce more.




Simplitied CRM

Client Relationship Management Medicare CENTER

MedicareCENTER hars new and improved CRM features! Watch step-by-step training videos here
° ° . h
® Simply manage clients . Good Morning Jgghel

= & 5 : “m
B MED MED i MED
P LINK APP l SUP

electronically, on any device! T

Email Address

) Ent il = :
=i TG HNCRIO| L Medinge s Quote and enroll PDP clients k Quote, compare, and research
Mailing Address Advantage inta the right plan inta the right plan with ease plans by location, carrier, features,
quickly and easily or praduct

® Track clients regardless of

City State Medicare Link ﬁ Medicare App

enrollment or quoting tool | j |
L J ) \ S \\ \ ANV

| Good Morning,
Follow Up Status ﬂ Rachel

': XX-XX-XXXX (4 Enrolled v | ChECk Dut yGUr SRE T

® Create a new client with just new home
email or phone number —

® Plan communications and next
steps




Universal Login

Say goodbye to separate logins!

One login to access the quoting
and enrollment tools you need

Easily reset passwords and
manage admin communications

Easily register and link your
account

Medicare ][CENTER

Logindto your account

NPN Number

'ﬁ" Enter your NPN Number

©2020 Integrity Marketing Group. All rights rese




Learning Center

® [earn tips and industry best
practices on-the-fly

® Easy access to guides and support

to make using the new
MedicareCENTER easy

® Get the latest carrier insights on
products and requirements

Sales Tips —>

Carrier Guides

Learning Center

Explore resources designed to help you meet client needs and grow your business

-

Tech Guides —

You’ll be surprised how

life-changing technology can be
when used a certain way.

Health Solutions —

Medicare J[CENTER

Working Remotely —

Life Solutions —>




Demonstration

® Link account via NPN number

® Reset password

® Login

® (lick to Medicare Advantage and PDP
enrollment tools:

® MedicareAPP
® MedicareLINK
® Click to CSG for MedSup quoting

® User menu

® |earning Center
* CRM

® CRM add/edit client information

Medica re][C ENTER Need Help? | Contacts | Learning

MED MED CSG

[
APP LINK ?‘\ APP
Easily quote & enroll the largest selection Efficiently track, quote, & enroll key Quote, compare, and research plans|
of MA/PDP plans. MA/PDP plans. / location, carrier, features, or produc
2022 MedicareAPP ‘ MedicareLINK CSG APP
‘ )
¢ 2021 MedicareAPP \* ]

i 7ea s

A New Way to Enroll Clients

Quote and enroll directly from the CRM with the new, updated s
MedicareCENTER. ey T Achantae Hescters (950) AARP

so 00 Estimated Rx Drug Cost $4,56022
= Drug Estimates Basad On: frr——
View Contacts wrsose
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MedicareAPP MedicareLINK

The most widely adopted Medicare Powerful new Medicare shopping and

shopping and enrollment solution. enrollment solution created by a team
Supports 9 of the top 10 U.S. carriers. with more than 30 years combined
Supports millions of consumers every experience running large retail Medicare

year. brokerage.
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MedicareAPP MedicareLINK

2020 Client Data': [ ]

Carriers Available: 25+ 10+

Text Scope of Appointments:

Text to Enroll - E-Signatures:
Store RxDrug Lists:
Personal Shopping Links:

Blue Button RxDrug sync w/Medicare.gov:
‘Shop-by-Doc’:




MedicareLINK




MedicareLINK

Powered by Sunfire

Quick links

Search prospects :&% ’ ‘ Quote & Enroll = ’ ‘ Send a scope .4 ’ ‘ Reporting

Prospects for last 30 days View all for last 30 days View older prospects Enrollments for the last 30 days

Search plans by clients’ doctor and _
compare to their current health SR P
plan.

eeeeeeeee

Christensen Not interested

Christy Sent eSignature

Sign SOAs and applications via text -
oremail. .

Enroll clients electronically on any
device!

Pick up where you left of with
clients on-the-fly




Current Medicare plan

Plan benefits

+ Rx Primary (PPO)
ld of Oregon

& Find doctors

HMO (HMO)
ld of Oregon

& Find doctors

me + RX (HMO)
e

& Find doctors

regon, Inc.

& Find doctors

ESTIMATED ANNUAL COSTS
Total:
Health:

Drug:

$0.00 Monthly premium

ESTIMATED ANNUAL COSTS
Total:

Health:

Drug:

$0.00 Monthly premium

ESTIMATED ANNUAL COSTS
Total:
Health:

Drug:

$0.00 Monthly premium

ESTIMATED ANNUAL COSTS
Total:
Health:

Drug:

$0.00 Monthly premium

$0
$0
$0

$0
$0
$0

$0
$0
$0

$0
$0
$0

Mail order pharmacy

Your current pharmacy: Walgreens

Max. out-of-pocket: $6,700
(in-network)
Health deductible:

Drugdeductible:
(excludes Tier 1 and 2 drugs)

Max. out-of-pocket: $5,500
(in-network)
Health deductible:

Drugdeductible:
(excludes Tier 1 and 2 drugs)

Max. out-of-pocket: $5,900
(in-network)
Health deductible:

Drug deductible:
(excludes Tier 1 and 2 drugs)

Max. out-of-pocket: $3,800
(in-network)

Health deductible:

Drug deductible:

(excludes Tier 1,2 and 6 drugs)

@

$0
$300

= Details

$0
$200

= Details

$0
$270

= Details

$0
$125

= Details

Easy-to-Use Design

® Quickly quote, follow up, and kick oftf an
enrollment based on each clients’ needs

' Works on any device, sell whenever,
wherever you are

! Easy to use reporting tools to track
performance and success!



Demonstration

® Search/edit prospects

® Start a quote

® Select a quote

® Start an enrollment

® Scope of appointment

® Submit an enrollment

® Prospect menu and disposition
® Reporting

® Additional resources and help section

Quick links

Search prospects :&% Quote & Enroll = ’ Send a scope .4 ’ Reporting
Prospects for last 30 days View all for last 30 days View older prospects Enrollments for the last 30 days
Last name starts with: A B C D F J R S W O 6 Successiul 0 3 Incomplete

First name Last name Dispositio Acti

Resources

Kar Hendrix

Jes Adid Messages

Jes Adki Sent scop

Josh Beneficiary New

Jake Christ Not interested

Sarah Christy Sent eSignat

Jame Con

Jame Con Left voicemai [

Jeff Dem Left voicemai I

Slam Dunk
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MedicareAPP

Powered by Connecture

® Shop, quote, enroll,
electronically on any device.

Hi Bob Williams,

° ° ° | have more info regarding the plans we discussed based on your needs, budget and health considerations. Take a loc
‘ ACCGSS eXte n S Ive I ISt Of Ca r r I e rS and let me know if you have any questions..

* Authorization code

- The authorization code was sent to your mail

B “ | agree to using my personal information to provide recommendations of related products test

i,

® Estimate cost using guided help

® and more...

Meet with Kelly Wallace




Provide the most accurate drug
costs

| Deliver pricing based on LOCAL pharmacy pricing (NO
regional averages ever used)

| Save drug lists and improve quote accuracy

| Ensure beneficiaries always see reliable annual out-of-pocket
estimates when medicine cabinet is included

Armed with the most accurate costs,
beneficiaries will know they found their best fit plan!



Electronic Signatures

W
X

com— PTiv ate

roductdefaultz.destinat'\onrx

po'\ntment

outlook
@ brokerppcp

scope of AP

H e, i e e U S &
i of P iyl hnd]. b 1Tl

(]

Thank you:
0 appointment has been
suhmitted. please close your
prowser-
Your broker

so0n.

will get in touch with you

Beneficiary Sgnature

we'll discuss:
n Drug Plans

Medicare Prescnptlo

e Stand alone

part D

the following for our

meeting:
o Medicare card

e Al medications
our curr
mbersan

o Listofally ent physlmans along with
d addresses

their phoneé nu

Mame/Nombre
JOHN L SMITH

mmero 4¢ Medicar®

Medicare Humber

1 EGd-T'ES-M‘KTZ

Entitled to/CO% derecho @ Coverage stants/Coberturd empieza |
HOSPITAL (PART A) 03-01 2016 \
MEDICN. (PART B) 03-01 2016 \

Smple Medico e

Text to Enroll
to S|gn 3




Add your prescripticns
each plan provides coverage.

gearch prescriptions

crart adding Arugs

Blue Button

® Helping beneficiari
ciaries build their medicin
e

cabinet with ease:

|
' Error-free

Always current




Demonstration

Plans Search v New profile v 2 - brok

® Search/edit profiles
P 6 plans avallable iIn 84075

® Add preferences

® Scope of appointment

® PrOflle menu and deta||5 Medicare Advantage : L Medicare Supplemen
. Medicare Advantage Plans Prescription Drug Plans
Prescription Drug Plans Plans
® Start and filter a quote 2 plans 2 plans 2 plans 0 plans

® Send a quote

Medicare Advantage Prescription Drug Plans bundle the benefits of a Medicare Advantage Plan and a Prescription
Plan. Benefits include mediczal expenses and prescriptions.

® Select a quote

Sort:

® Start an enrollment

Total Estimated Annual Cost

® Submit an enrollment

Preferences ~ —
flexcare MAPD plan 2 L] Add to co
. care
® Reporting flex ek {rvy Star rating
Enter preferences to Medical Deductible Maximum Annual Out Of Pocket Monthly premiun
o 11 1 timat | cost.
Additional resources and help section estimate your annual cos $0 $3.000 673,00

Get Started




This may be the largest AEP ever,

we are giving you choice for your enroliment tool.



MedSupp Quoting with CSG

CSG Actuarial




Medicare

Supplement
uoting with CSG

® Quickly and easily quote on key
factors

® Find the right plans for your clients

® Powered by CSG's industry leading
quote data sources

Terms & Conditions

Medicare Supplement ~

Quote Search

Disclaimer - Plan Type

Plans C, F and High Deductible F — As of January 1, 2020, Plans C, F and High Deductible F cannot be sold to those newly eligible for Medicare. Newly eligible is defined as
anyone who: (a) attains age 65 on or after January 1, 2020, or (b) who first becomes eligible for Medicare benefits due to age, disability or end-stage renal disease on or after
January 1, 2020. Those enrolled in Plans C, F or High Deductible F prior to January 1, 2020 may keep their plan. Those individuals who became eligible for Medicare prior to
January 1, 2020 may keep or purchase Plans C, F or High Deductible F after December 31, 2019.

Zip Code

Age

65

Tobacco

Non-tobacco

Effective Date

2020-08-20

Client/Label (Optional)

County

Gender

Female

Plan

F

Household Discount

Not Applied

v

Sort By

Price

Get Quote




Demonstration

® Start a quote
® Filter and sort quotes
® Compare quotes

® Export a quote

Terms & Conditions

Medicare Supplement ~

Quote Search

Disclaimer - Plan Type

Plans C, F and High Deductible F — As of January 1, 2020, Plans C, F and High Deductible F cannot be sold to those newly eligible for Medicare. Newly eligible is defined as
anyone who: (a) attains age 65 on or after January 1, 2020, or (b) who first becomes eligible for Medicare benefits due to age, disability or end-stage renal disease on or after
January 1, 2020. Those enrolled in Plans C, F or High Deductible F prior to January 1, 2020 may keep their plan. Those individuals who became eligible for Medicare prior to
January 1, 2020 may keep or purchase Plans C, F or High Deductible F after December 31, 2019.

Zip Code

Age

65

Tobacco

Non-tobacco

Effective Date

2020-08-20

Client/Label (Optional)

County

Gender

Female

Plan

F

Household Discount

Not Applied

v

Sort By

Price

Get Quote




IJJ UnitedHealthcare

South Carolina ;‘)"( C | g na

b ri J h'|' W\ WellCare CENIEQEW
MEDICA.
» EmblemHealth Anthem@ H umana
o mE MOLINA
C T F Vo] ) T e

Minnesota

®CVScaremark’  ConnectiCare MuruaroOmata

and more...




For questions or additional training requests please contact the dedicated
MedicareCENTER support team at medicarecenter@integritymarketing.com




Save time, produce more with
MedicareCENTER

Learn more today!



